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As you know, the region has experienced an unusually long stretch of cold weather, with weeks of temperatures below freezing – about 15 degrees below what’s typical for this time of year. Despite the prolonged cold, our line and natural gas crews were ready, and We are happy to report that outages have been limited. 

Helping Our Communities
Ahead of the recent winter storm, the Duke Energy Foundation awarded a series of rapid‑response grants to community partners, including the Emergency Shelter of Northern Kentucky, to support efforts such as setting up warming shelters and providing essential supplies like blankets, heaters and food.

What to Expect as Bills Arrive 
With temperatures climbing into the 40s and 50s this week, it can be easy for customers to forget just how extreme the recent cold snap was—and how hard their heating systems had to work as a result. Those extended frigid periods can significantly increase energy use.

For those who may have questions when their bills arrive.

Resources & Assistance
Residents who may be facing challenges with their energy bill, please reach out early. The following payment options are available to help manage accounts.
1. Share the Light Fund, our customer assistance program, brings together donations from customers and employees to aid neighbors needing help with their energy bill. 
1. Explore flexible payment options Special Assistance - Help Paying Bill - Duke Energy
1. Connect with local agencies through our Payment Assistance Finder.
Call 211 or visit 211 online for local community resources.
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